
        

Serendipitous legal circum-
stances may have contributed 
to the establishment of a new 
legal precedent in one northern 
California town located east of 
the San Francisco Bay; citi-
zens of Dublin, CA may now 
be eligible to file temporary 
restraining orders to escape 
secondhand smoke. 
 
From an article in the Contra 
Costa Times, we learned that 
an Alameda County Court 
judge granted a temporary 
restraining order to a couple 
who complained that their 
downstairs neighbor had vio-
lated a town nuisance ordi-
nance by smoking near their 
residence.  
The ordinance, passed two 
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years ago, was originally de-
signed to make it easier for small 
claims suits to be filed that per-
tain to secondhand smoke as a 
public nuisance. The couple, 
however, sought a temporary 
restraining order, much to the 
initial consternation of court. 
However, after reviewing the 
evidence, which included the 
repeated attempts at trying to 
reach a compromise, documenta-
tion of couple's allergies to 
smoke and the actual town ordi-
nance, the judge saw it fit to 
grant the restraining order, which 
prohibits smoking within 25 feet 
of their residence or in any apart-
ment that shares a ventilation 
system with their unit.  
 
Continue Pg 3 

It’s not un-
common to 
see some 
company or 
agency talk-

ing about “cheap insurance.”  
Then you, the apartment owner, 
buy into it to cut expenses, 
When the loss occurs, you end 
up paying dearly for the “cheap 
insurance,”  poor coverage and 
cheap claim payments. 
 
At PHD Insurance Brokers we 
have inexpensive insurance and 
you may want to know the dif-
ference.  Semantics only?  No, 
it’s not just semantics.  It’s 
about prices and coverage.  It’s 
about an agent or company that 
makes recommendations to help 
improve your property and thus 
cut down on your loss potential.  

 The 
Wise 

Professor Those owners who see the 
benefit and follow the recom-
mendation are rewarded by 
lower premiums and fewer 

losses. 
 
Recently we had a client who 
had a $150,000 plus fire loss.  
This client had a great experi-
ence in the claims handling and 
recognized the value in com-
pleting the recommendations by 
the insurance carrier.  Albeit he 
got the last recommendation 
done just two days prior to his 

renewal date.  Because of his 
involvement in his claim, he 
just hadn’t gotten around to 
making sure all the recommen-
dations had been done.  There-
fore, it was necessary for us to 
get several prices based on his 
loss and his failure to complete 
the recommendations.  Here is 
what he found out will happen 
when a claim and failure to 
complete recommendations will 
do to his costs. 
 
Two different insurance compa-
nies gave us prices between 
$35,000 and $40,000.  Both still 
wanted him to complete the 
recommendations but were 
willing to give him more time.  
Those prices did not include his 
Umbrella Liability policy.  The 
current carrier would not renew, 
based on his loss and failure to 
do the recommendations. 
 
After a discussion with our cli-
ent, he was able to get a con-
tractor to get the last item done 
just two days before his policy 
renewed.  The cost then when 
down to approximately 
$25,000.  Did he get “cheap 
insurance” or “inexpensive in-
surance?”  In his mind this is 
inexpensive insurance as the 
claim was settled to his extreme 
satisfaction and the cost of the 
repairs was less than $500.00. 
 
PHD’s experience has helped 
many clients get the best prices 
without getting cheap insur-
ance.  Our expertise in apart-
ment insurance has benefited 
many of our clients like the one 
above, and we would be 
pleased to review your situation 
as we enter 2009 to see if we 
can get you “inexpensive insur-
ance.” 
 Lee 

Cheap Insurance 

Your identity is 25 
times more likely to 
be stolen  then a ve-
hicle break-in. For a 
free report on 
IDENTITY THEFT 
CALL 800-818-0672   
x9014  



Landlords speak well of rental 
screen. Tim Burr, information 
manager for Yarmouth Proper-
ties in Washington, DC, be-
lieves that it's essential for 
communities to uphold their 
reputation.  
"We're pretty tough when it 
comes to credit ... I don't see a 
lot of downsides to it, except 
when you take time to inter-
view references for rental can-
didates, and they've moved on 
to other properties."  
Julia Thompson's company, 
References-Etc.com, was 
founded when her father had 
been fired by his own com-
pany and didn't find out until 
later that his supervisor had 
given him bad references. Al-
though rental screening is not 
as large a factor in her com-
pany's output as employment 

or reference verification, she 
estimates that "four or five 
companies a month" call her 
looking for data on potential 
renters.  
Leasing agencies and landlords 
insist that rental screening is 

essential to ensure that they get 
the best tenants -- i.e., those 
who will pay rent on time, 
won't cause problems, and 
aren't hiding things like a 

criminal record or sporadic em-
ployment.  
In the words of Larry Lick's 
commentary for Rental Housing 
On-Line, "Few other business 
people can appreciate the anger 
and despair of a landlord who 
discovers his investment aban-
doned, infested ... practically 
destroyed, with no hope of re-
covering a dime of the money 
owed, not even if it is the result 
of bad checks drawn on nonexis-
tent accounts. His income  
 
has been instantly cut by hun-
dreds of dollars a month."  
Thompson emphasized the dan-
gers of identity theft without 
proper rental screening. "A per-
son's Social Security number is 
out there so much ... anyone can 
steal it."  
 Continued  page 3 
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Who else wants to SAVE 
up to 37% on their insur-
ance for buildings built 

before 1960? 
 

Here’s the scoop.  We have 
contracts with the most 
competitive apartment 
building insurers and have 
deluged them with business.  
Our sheer volume of busi-
ness has forced them to be 
the most competitive for our 
clients.  So far, we’re saving 
your competitors up to 37% 
on their insurance costs!  
Yes 37%!!! 

“I’d take this building down 
brick by brick, 
to prove I can save you 
money on your apartment 
building insurance.” 
 
Lee Hendrie President 

 
MOST insurance companies 
refuse to lower their rates!  

Why take it anymore?   
Call today Toll Free  
800-640-4743 to see  

if YOU TOO can slash  
YOUR RATES! 

 
“low rates and better cov-
erage” 
“I was shocked that my rates 
dropped so low.  I even got 
better coverage too!” 
Les Brown, Los Angeles 
 

CALL THE APART-
MENT BUILDING SPE-
CIALISTS TODAY!  OR 
SEND AN E-MAIL TO: 

info@phdinsurancebroker
s.com 

                                                                                                                                              

What are recreational  
water illnesses (RWIs)? 

RWIs are illnesses that are 
spread by swallowing, breath-
ing, or having contact with con-

taminated water from swim-
ming pools, spas, lakes, rivers, 
or oceans. Recreational water 
illnesses can cause a wide vari-
ety of symptoms, including 
gastrointestinal, skin, ear, respi-
ratory, eye, neurologic and 
wound infections. The most 
commonly reported RWI is 
diarrhea. Diarrheal illnesses can 
be caused by germs such as 
Crypto, short for Cryptosporid-
ium, Giardia, Shigella, norovi-
rus and E. coli O157:H7. 

Where are RWI’s Found?  

Pools 
If someone swallows water that 
has been contaminated with fe-
ces, he/she may become sick. 
Many of these diarrhea-causing 
germs do not have to be swal-
lowed in large amounts to cause 
illness. Remember that standing 
water is not necessary for RWIs 
to spread so even spray decks 
can become contaminated (the 
water is just in a collection tank 
underground) and spread illness. 
To ensure that most germs are 
killed, chlorine or other disinfec-
tant levels and pH should be 
checked regularly as part of good 
pool operation. 

Hot Tubs 
Skin infections like "hot tub 
rash" are the most common 
RWIs spread through hot tubs 
and spas. Chlorine and other 

disinfectant levels evaporate 
more quickly because of the 
higher temperature of the 
water in the tubs. Respiratory 
illnesses are also associated 
with hot tub use if the hot tub 
is not well maintained. Be-
cause of this it is important to 
check disinfectant levels even 
more regularly than in swim-
ming pools. "Hot tub rash" 
can also be spread in pools 
and at the lake or beach. 

Prevention of RWIs 
Protecting swimmers and 
their families from RWIs is 
the reason that pool staff 
regularly check both chlorine 
and pH levels. Chlorine and 
pH, your disinfection team, 
are the first defense against 
germs that can make swim-
mers sick. 
What does chlorine do? 

Continue Pg3 
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  If the neighbor violates the 
terms of the temporary restrain-
ing order, the couple can call the 
police to  have the offender ar-
rested. 
This is quite an important devel-
opment as far as smoke free 
apartments laws go. We have 
touched upon political interven-
tion on behalf of smoke free 
apartments before, when State 
Senator Alex Padilla introduced 
California Senate Bill 1598, 
which would allow landlords the 
right to prohibit smoking. 
The last action on that bill, ac-
cording to the California Senate's 
online legislative resource, oc-
curred June 24th when the author, 
Mr. Padilla, canceled the first 
Senate hearing on the bill, after it 

had passed in the California 
State Assembly. Perhaps Mr. 
Padilla recognized that landlords 
already have that right and have 
no problem exercising it. In fact, 
we have related how in some 
cases, apartment management 
companies have found it advan-
tageous to offer smoke free 
apartments. 
What do you think? Where 
should the boundary between the 
right for someone to participate 
in legal activity in their own 
home and the rights of others to 
live healthy lives be drawn? 
As soon as secondhand smoke is 
detected by someone who does 
not want to be exposed to it, 
should the smoker be forced to 
stop? 

(Cont.)New Precedent Could Affect  
Residential Non-Smoking Laws 
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Many agencies still prefer to con-
duct rental investigations person-
ally. Burr's company performs 
individual screenings -- the repre-
sentatives get on the phone and 
check a potential renter's job his-
tory, credit history, and rental 
references.  
Thompson also prefers to have 
her organization "do it ourselves -
- we call the supervisor, the ex-
landlord, the works." 
Both individuals emphasized the 
importance of having people 
physically call a renter's refer-
ences, employers, and so on, as it 
reduced the chance of error and 
reliance on automated system 
screenings. Burr, however, ex-
pressed the prevailing sentiment 
in the rental industry when he 

expressed his company's inter-
est in going "fully automated". 
The majority of renting and 
leasing agencies have transi-
tioned to automated rental 
screening systems, powered by 
software applications specifi-
cally designed for the industry. 
FAR's system, for example, is 
based on an intelligent data 
application developed by Syn-
ergy Information Systems and 
powered by several different 
Microsoft products. 
The actual process of gauging 
an application is called "rental 
scoring", and is the key factor 
in choosing whether or not a 
potential applicant will be ap-
proved for a lease.  

(Cont.)Tenant Screening Services  
Friend or Foe? 

Chlorine kills germs in pools--
but it takes time to work. There-
fore, it’s important to make sure 
chlorine levels are always at the 
levels recommended by the 
health department (usually be-
tween 1.0 - 3.0 ppm). 
Why does chlorine need to be 
tested regularly? 

All sorts of things can reduce 
chlorine levels in pool water. 
Some examples are sunlight, 
dirt, debris, and material from 
swimmer’s bodies. That’s why 
chlorine levels must be routinely 
measured. However, the time it 
takes for chlorine to work is also 
affected by the other member of 
the disinfection team, pH. 
Why is pH important? 

Two reasons. First, the germ-
killing power of chlorine varies 
with pH level. As pH goes up, 
the ability of chlorine to kill 
germs goes down. Second, a 
swimmer’s body has a pH be-
tween 7.2 and 7.8, so if the pool 
water isn’t kept in this range 
then swimmers will start to feel 

irritation of their eyes and 
skin. Keeping the pH in this 
range will balance chlo-
rine’s germ-killing power 
while minimizing skin and 
eye irritation. 
What else can be done to 
promote Healthy Swim-
ming? 

The best way to kill germs is 
by routinely measuring and 
adjusting both chlorine and 
pH levels. Since a few 
germs can survive for long 
periods in even the best 
maintained pools, it is also 
important that swimmers 
become aware of Healthy 
Swimming behaviors (don’t 
swim when ill with diarrhea, 
don’t swallow pool water, 
take frequent bathroom 
breaks, and practice good 
hygiene). Combining 
Healthy Swimming behav-
iors with good chlorine and 
pH control will reduce the 
spread of RWIs. 

(Cont.) RWIs  

PHD also offers a full line personal PHD also offers a full line personal 
insurance products.  insurance products.    

Our Clients Say It Best 
 
30 years of great service 
“Thank you for over 30 years of great service to our 
company!  Your staff has always been very helpful 
and considerate.  I continue to recommend you 
every chance I get.” 
Paul O. 
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Welcome to PHD Insurance Brokers, Inc. 
APARTMENT BUILDING DIVISION 

Garden Grove 
12966 Euclid Street, Suite 495 

Garden Grove, CA  92840 
714-534-6310   800-640-4743 

Fax  714-534-2943 

Culver City 
11170 West Washington Blvd. 

Culver City, CA  90232 
310-841-2500   800-499-6697 

Fax  310-841-2727 

Corona 
268 North Lincoln, Suite 7A 

Corona, CA  92882 
951-340-4811   888-557-2929 

Fax  951-340-9101 

As your Protection Team, we look forward to working with you. 

Leland J. Hendrie 
President & CEO 

YOUR  
APARTMENT 

BUILDING 
PROTECTION  

TEAM 

Protect Against Costly Tenant Discrimination 
Lawsuits 

 
Tenant Discrimination 
In 2006, there were 27,706 complaints of housing discrimina-
tion to the National Fair Housing Alliance. According to the 
U.S. Housing & Urban Development department, 76% of all 
complaints by the National Fair Housing Alliance in 2001 were 
associated with rental discrimination. 
 
For more information please Call 800-640-4743 or  
Email: info@phdinsurancebrokers.com 

OUR CLIENTS SAY IT BEST 
 

“After four years of outrageous premium increases 
from our former insurer, PHD has rescued us with more 
than a 40% decrease for the same coverage.” 

 Dave B., Prof. Management Company 
  Santa Ana, CA   

 
“Responsiveness of the whole team has been great.  
When we’ve called about renewals coming up, they are 
already working on it.”  

 Cris M., H. T. Management 
  Santa Ana, CA 

Kevin, Sharon And Lee 


